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Reset your Password or User Name, or Change Your Security Questions

Overview | You can retrieve your username if you forgot it; change your password; or change
your security questions after you have created your account if you need to. Read
below for more information.

Reset You can reset your password directly from the login page when you forget it, if
Password you can remember and answer the security questions you set up. If you don’t
remember your security questions, please go to that section below or call the
consumer support center at 1-855-642-8572.

To Reset Password:
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Find and select the best health coverage
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L Need Help Now?

USER NAME:* Forgot Your User Name ? Don't have an account ?
Create Account

PASSWORD:* Forgot / Change Password

['] Remember me
* - REQUIRED FIELD.

1. Click Forgot/Change Password from the login page
2. Enter your user name in User Name field

3. Click I forgot my password link
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User Account Management

USER NAME:

bettywhite

PASSWORD:

Manage Your Account

1. If vou know vour password but wish to change it, or you wish to change your security questions and answers
> , please enter your User Name and password below and click Manage your account.

2. If von have fnrantten your password and wish to reset it, please enter your User Name in the box provided above and

Help

then click the Forgot your password? link below.
Forgot your password?
3

Security Questions appear

4. Answer the security questions chosen when the account was created

IManage Your Account > Forgot your password
Forgot Your Password

Required
fields are marked with ( B Requre )

+ In what city did you meet your spouse/significant other?
\Joey

+ What street did you live on in third grade?
‘ Hollywood Avenue

* What was your childhood nickname?
[Olive Oyl

Answer the following questions. If you forget your passwi

If the answers to the security questions are not known, contact the
Customer Service Center at 1-855-642-8572.

5. Click OK

New Password Screen appears

IManage Your ACCount > Forgot your password > Specify new password

Specify New Password

login page without changing your password. All required fields are marked with (+).

b 1. Review the criteria for my new password:

Password should be at least eight (8) characters in length
Password should contain at least one uppercase letter

Password should contain at least one lowercase letter

Password should contain at least one numeric character

Password should contain at least one special character. For example : @, #, $ etc.
Password should not match the last six passwords.

IR

2. Change my password.

Nots
Ifth  *New password:

*

+Nel  #New password (confirm):

‘..I"'I'. -
&

Review the criteria for the new password, then specify a new Maryland Health Connection password in the following fields and click OK to proceed. Click Cancel to return to the

the password affects all individual account passwords associated with the specified user.
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Retrieve
Usernames

6. Enter New Password

7. Click OK

Request Submitted screen appears

Manage Your Account >

MD Health Connection Help 'FE

Request Submitted: Reset Password

You have submitted a request. Below is the information available to you at this time.

Request Detail

Request 1D: 6420762762312809839

Date Submitted: January 3, 2014 12:17:34 PM
Request Type: Change password

| BacktologinPage |

screen will appear to login with new password

The Login Screen Appears

USER NAME:* Forgot Your User Name ? D
bettywhite d
Enter User Name and

New Password to login

PASSWORD:*

sssssssss B

] Remember me.
*=REQUIRED FIELD.

how to steps below.

To Retrieve your username

From the Login Screen

1. Click Forgot Your User Name?

USER NAME:*

Don't have an account ?
Create Account

PASSWORD:* Forgot / Change Password

[] remember me.
* = REQUIRED FIELD.

8. Click the MD Health Connection in upper right corner and the login

If you forget your user name you can retrieve it from the login page. Read the

”health
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2. Complete required user information in the identity information screen

naryland p&health

Please provide your identity information

FIRST NAME:*
Forgot User Name

Zoe X

Identity Information MIDDLE NAME:

LAST NAME:*

keene

NAME SUFFIX:

*

Female ‘ -

3. Click Next

Status Screen appears with your username originally created

narylanc !gghz)althw )

Status

Forgot User Name
Congratulations! You have successfully retrieved your user name

I Your User Name is ZKeene.Ilease use this to access Maryland Health Connection

Identity Information

4. Click OK to return to the Login screen

Change When you first set up your account, you answered security questions to enable
Security you to reset your password if you forgot it. To change these security questions
Questions | and answers, you must remember your current user name and password. Follow
the steps below to change your security questions and answers.
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From the login page:

”health

Change Security Questions:

1. Click Forgot/Change Password

USER NAME:*

PASSWORD:*

* = REQUIRED FIELD

User Account M

Forgot Your User Name ? Don't have an account ?

Create Account

Forgot / Change Password

[J Remember me.

anagement Screen appears.

Y

User Account Man

answers, please enter your User
USER NAME:

bettywhite]

PASSWORD:

1. If you know your password but wish to change it, or you wish to change your security questions and

Manage Your Account

2. If you have forgotten your password and wish to reset it, please enter your User Name
in the box provided above and then click the Forgot your password? link below.

Eorgot your password?

agement

Name and password below and click Manage your account.

2. Enteryour user

name

3. Enter your Password

4. Click Manage Your Account

Welcome, Betty White

s,
>

MD Health Connection Help Logoff

My Password

[

Change Password
Use this link to change your passwords.

Change Security Question and Answers Information
Use this link if you need to change the information required to log in
when you have forgotten your password.

My Requests

View My Requests
View the requests you have recently submitted.
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5. Select Change Security Question and Answers Information
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Welcome, Betty White MD Health Connection Help Logoff
Manage Your Account > Change Security Questions and Answers information

Change Security Questions and Answers Information

Specify questions and answers to reset your password if you forget it (answers are NOT case
sensitive ). All required fields are marked with ().

# Question 1:

# Answer 1:
What is the name of your favorite childhood friend? veoe sesssssssscsss
# Question 2: Click Edit to
it sms our chidiied picmins’ Change Question essesesesevene
# Question 3: #* A or Answer
e e ] -ee-

6. Select Edit to change the question and/or answer

7. Type a new question and answer

s,
PN

Welcome, Betty White MD Health Connection Help Logoff
Manage Your Account > Change Security Questions and Answers information

Change Security Questions and Answers Information

Specify questions and answers to reset your password if you forget it (answers are NOT case
sensitive ). All required fields are marked with (+).
# Question 1:

# Answer 1:-

[What's your cat's name [Kitty] x
# Question 2- # Answer 2:
What was your childhood nickname? LT LY L L L L L L L L L P L L Y}
# Question 3: # Answer 3:
What's the name of your cat? LT LY e L L e L L L L e P L L L Y}

Click OK after change all desired questions and answers

Requested Complete page appears informing successfully completion

s,
N

Welcome, Betty White MD Health Connection Help Logoff
Manage Your Account > Change Security Questions and Answers information > Request completed

Request Completed: Change Security Question and
Answers Information

You successfully saved your forgotten password information.

Information Updated
Question What's your cat's name
Answer  Kitty

Related Tasks

To perform other tasks go to the Maryland Health Connection Self Care Manage Your Account page.
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