Quick Reference Guide

Maryland Health Connection has added new features that will help you better manage your
enrolliment through your account at MarylandHealthConnection.gov.

Now, you can go online to end your coverage, including a health plan, Medicaid, or dental
coverage.

You also may end coverage by faxing or mailing the Coverage Termination Form (PDF), calling
our consumer support center at 1-855-642-8572, or getting free, in-person help. Deaf and hard of
hearing use Relay Service.

To end your coverage from your online account, follow these steps:

1. Log in to your account at MarylandHealthConnection.gov.

2. On the right side, click the “End My Current Coverage” button.
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We still need verification documents from you to proceed with your

application.
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Announcements

@ Interpreter Services are available. Click here to learn more.

@ If you need any help, you can call 1-855-642-8572. Individuals with a hearing disability may contact the call center via TTY: 1-855-642-
8573.

@ You can also learn about more programs administered by the Maryland Department of Health and Department of Human Services
(MDH/DHS), please visit Maryland Department of Health (MDH) | Department of Human Services (DHS)

Message Center My Documents

Upload and View Documents
Upload, view, and check the status of documents that

Your account has been created
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verify your application information

View Tax Forms

Access your Form 1095-A or Form 1095-B.
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https://www.marylandhealthconnection.gov/assets/MHC-Coverage-Termination-Form.pdf
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3. Next, you can see all of the plans you are enrolled in and choose which coverage you want
to end. To end your coverage, click “Disenroll.”
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select 'Save.'

Please click on Disenroll.

Application Id | Enroliment 1d | Enroliment Type

QHP

Coverage Year: 2018
123323 89407
Carrier: Kaiser Permanente

Plan: KP MD Gold
1000/20/Dental

Get Help @ | : Unassisted Q.

Please note you must disenroll for each program separately. If you wish to report the death of the primary
applicant, do not use this feature. Instead, call Maryland Health Connection at 1-855-642-8572 (TTY 1-855-642-
8573) for further assistance. To disenroll any other member of the household due to death, select 'Change my
Information' on the Account Home page, select 'Remove member' the reason, provide date of death, and

| Person Details

Name: Unassisted QHP
Coverage Date: 10/01/2018 -
12/31/2018
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4. You will be brought to a confirmation page. Click “Confirm.”
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Select and Confirm Plan

Disenrollment Confirmation

Please review and confirm the changes to your existing Qualified Health Plan (QHP)® enroliment.

Est Maximum

Plan Enrolled Member(s) Coverage period el rmum,-w;n-mm
Monthly Premium
for Household
ot
;N"’g ?LI‘ES;:\!-IUFE Effective Date: October 1, 2018
KPMD Gold  Unassisted QHP  End Date:| October 1, 2018 $357.61 $357.61
1000/20/Dental
View Plan
Summary

You may select below to end coverage for everyone in your household who is enrolled in <<a qualified health
plan/Medicaid coverage/a dental plan>> by checking the box next to the coverage type. All of the household
members that are enrolled in each type of coverage are listed above

If you end your coverage now, your coverage through Maryland Health Connection will terminate at the end of the
current month. By choosing to end coverage for these members of your household, you may not be able to enroll in
coverage through Maryland Health Connection again for this year unless these members of your household qualify for
a special enrollment period or until the next Open Enrollment period. You may, however, enroll in Medicaid at anytime
during the year if you are eligible for coverage.
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5. You will be brought to a final confirmation page. Click “Confirm” again. After this step, your
plan will no longer be seen on your account homepage.

CONFIRM TERMINATION OF COVERAGE
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