
 

How to Enroll in a Plan through MHC 
for Small Business  
 
This guide will walk employees through setting up their employee 
account, choosing a plan, or waiving coverage on MHC for Small 
Business. 
 

1.​ You will receive an email from "Maryland Connection for Small Business." 
Click on the "click here" link to get started. 

 

2.​ You will be redirected to create your account. All required fields are marked 
by the red "*". Once you have created your User ID and Password, check the 
Acceptance Agreement box, then click "Create Account." 
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3.​ Select "Login to your account," and enter the user name and password you 
created, and click "Log in". 

 

4.​ You will be prompted to verify your account. An email will be sent with a verification 
code. After entering the verification code, click "VERIFY CODE". 
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5.​ From the Dashboard, you have three options: 

 

1.​ "Waive my coverage." 
2.​ "Start Enrollment" 
3.​ " Review/Update Dependents"​

Make sure you add or update your dependents by clicking "Review/Update 
Dependents." 

Note: If you want to update your dependents after you elect your benefits, you can do so 
by clicking on "Report a change" on the welcome page. 
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6.​ To begin selecting your plan, click "Start Enrollment."​
The "Select a Health Plan" section contains all available plan options. Key information 
to review includes the following: 

1.​ Metal Tier 
2.​ Insurance provider 
3.​ Plan name 
4.​ Employee and Employer Monthly Contribution 
5.​ Summary of the benefits 

 

Tools to help you make a decision, like the "Details" of each plan, and a "COMPARE" 
option if more than one plan is offered. To better help you understand your plan and 
insurance terminology, you can find a link to the glossary after clicking "Details" and 
then selecting "See Glossary". 
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7.​ After you select your plan, you can approve your election by clicking "CONFIRM".​
You will be able to verify the following: 

1.​ Plan selected 
2.​ Who is enrolled 
3.​ Coverage effective date 
4.​ Employer and Employee contributions​

Additional details on the plan can be found under "View Summary." 

 

8.​ Congratulations! To continue learning about your plan, click "Go to Dashboard". The 
confirmation pop-up will display your coverage start date. You will also receive an email 
in your MHC-SB account with a confirmation of your enrollment.  
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Additional Questions?  

For enrollment assistance, contact your broker. If you do not have a broker, click 
this link to search for and assign a broker to your account: 
https://www.marylandhealthconnection.gov/smallbusiness/findassistance. 

For additional guides or assistance from MHC for Small Business, visit: 
https://www.marylandhealthconnection.gov/smallbusiness/findhelp. 
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